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• Review the requirements of the DC PDMP Mandatory 
Query Act

• Walk through the steps of performing a query in the 
DC PDMP 

• Identify DC PDMP features which can assist with 
mandatory query compliance 

LEARNING OBJECTIVES
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PDMP MANDATORY QUERY ACT 
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• Prescribers with a DC license are required to query the 

DC PDMP prior to initiating a new course of treatment 

for a patient in DC that includes prescribing an opioid

or benzodiazepine for more than 7 consecutive days, 

and every 90 days thereafter while the course of 

treatment or therapy continues.

• Effective from March 16th, 2021

PDMP MANDATORY QUERY ACT
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• Dispensers with a DC license are required to query the 

DC PDMP prior to dispensing an opioid or 

benzodiazepine for a course of treatment that is 

anticipated to last for more than 7 consecutive days, 

and before dispensing a refill for an opioid or 

benzodiazepine more than 90 days after the initial fill 

or previous fill date. 

• Effective from March 16th, 2021

PDMP MANDATORY QUERY ACT
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• Does not apply if the patient:

⎼ Is currently receiving hospice or palliative care

⎼ Receives the medication during an inpatient hospital admission or 

at discharge

⎼ Is in a nursing home or residential care facility that uses a sole 

source pharmacy

• PDMP is not operational/available due to a temporary technological or 

electrical failure, emergency, or natural disaster, in which case the 

Prescriber or Dispenser must document the circumstances in the 

patient’s medical record 

MANDATORY QUERY ACT – EXCEPTIONS 
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HOW TO PERFORM A QUERY 
IN THE DC PDMP 
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HOW TO PERFORM A PDMP QUERY

Step 1: Go to the PMP AWARxE website



Copyright 2020 DC Health | Government of the District of Columbia
9

Step 2: Log in 

Username@gmail.com

*************
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Step 3: Click ‘Menu’ 
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Step 4: Click ‘Patient Request’
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Step 5: Enter Patient Info

Patient Patient

01/01/2001

Scroll Down
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Step 6: Select additional states, click ‘Search’
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• Partial Spelling: Using Partial Spelling can be helpful for 
hyphenated or commonly abbreviated names (Will vs. 
William). At a minimum, enter the first three characters of 
the patient’s first and/or last name.

• Prescription Fill Dates - The maximum time period for your 
search is 3 years 

• PMP Interconnect Search - allows you to search other 
participating state databases for the patient’s records.

• To improve the likelihood of finding a specific patient:

• For out-of-state searches – Limit your search criteria to only 
the required fields.

• For in-state searches – In addition to the required fields, 
include additional details such as ZIP code.

PDMP SEARCH TIPS
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ACCESS THE PDMP WITH 1 CLICK -

DC Health pays for integration into 
Electronic Health Record (EHR) systems

Complete the online form to get started 

info.apprisshealth.com/dcpdmpehrintegration
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ACCESS THE PDMP WITH 1 CLICK -

© 2021 Appriss Health. All Rights Reserved.



Copyright 2020 DC Health | Government of the District of Columbia
17

SAMPLE PDMP INTEGRATION INTO EHR
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GATEWAY INTEGRATION

© 2021 Appriss Health. All Rights Reserved.
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GATEWAY INTEGRATION

For inquiries about EHR integration, email: 
pdmpintegrations@apprisshealth.com

mailto:pdmpintegrations@apprisshealth.com
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• Is there a record of each PDMP query?

• Yes, each query to the PDMP is recorded within the database and 
includes details pertaining to who performed the query and when

• Does a query still count even if no information is returned?

⎼ Yes

• What can I do if I notice a discrepancy in a patient’s PDMP history?

⎼ Contact the dispensing pharmacy if a discrepancy is found

⎼ Discrepancies can be corrected by the pharmacy that submitted the 
dispensation data  

MANDATORY QUERY FAQ’S
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PDMP DELEGATES

Registration 
Requirements

✓Licensed, registered, or certified by a health occupations board

✓employed at the same location and under the direct supervision of the prescriber or dispenser

Registration 
Process

1.Complete the application (must be co-signed by supervising prescriber or dispenser)

2.Send the application + a copy of government issued ID to doh.pdmp@dc.gov

3.Create a PDMP account at http://districtofcolumbia.pmpaware.net

Expiration of 
Registration

•Registration for delegates expire June 30th of every even-numbered year

• If the delegate becomes ineligible, the program must be notified in writing within 24 hours

(email doh.pdmp@dc.gov) 

mailto:doh.pdmp@dc.gov
http://districtofcolumbia.pmpaware.net/
mailto:doh.pdmp@dc.gov
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WHERE CAN I FIND ADDITIONAL RESOURCES?

Go to the DC PDMP website:

DCHealth.dc.gov/PDMP
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ADDITIONAL RESOURCES ON THE DC PDMP WEB PAGE
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QUICK REFERENCE GUIDES
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RESOURCES

• DC Health PDMP home page: https://dchealth.dc.gov/pdmp

• PDMP inbox: doh.pdmp@dc.gov

• DC PDMP (PMP AWARXE): https://districtofcolumbia.pmpaware.net/

• For PMP AWARXE website technical assistance, call Appriss at (855) 932-4767

• Delegate Registration Form: https://dchealth.dc.gov/node/1168354

• EHR Integration form: www.info.apprisshealth.com/dcpdmpehrintegration

• EHR Integration inquiries: pdmpintegrations@apprisshealth.com

https://dchealth.dc.gov/pdmp
mailto:doh.pdmp@dc.gov
https://districtofcolumbia.pmpaware.net/
https://dchealth.dc.gov/node/1168354
http://www.info.apprisshealth.com/dcpdmpehrintegration
mailto:pdmpintegrations@apprisshealth.com



